Downloading Zoom Cloud Recordings

Method 1: Via your web browser

1. Onyour browser go to https://zoom.us
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2. Sign in with the account used to make the cloud recording.
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Once you are signed in (or you were already signed in) the website will appear similar to below:
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If you need to sign out and sign in with another account (such as a teaching account), click on your
profile picture in the top right and click SIGN OUT before repeating step 2.
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3. Click ‘Recordings’ from the menu on the left.

zoom SOLUTIONS ~  PLA

Profile
Meetings
Webinars
Settings
Account Profile

Reports

4. Find your session from the list and click the session title under the ‘Topic’ heading
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The Local Recordings tab lists the ®
Cloud recordings  recording files that were recorded on re been stored for 70 days. If you need to disable auto-delete for a single recq
please contact yo| Your computer.
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5. Pressthe ‘Download (x files)” button to download ALL the media files associated with your
session.

My Recordings 4F1 Lecture

4F1 Lecture » A Share

Nov 17, 2020 01:55 PM London  1D: 844 6120 1186
This recording will be deleted automatically in 83 days. (i)

0 total views - O total downloads Recording Analytics

Recording 1
3 files 260 MB

4 Download (3 files) ¢ Copy shareable link ¥

Shared screen with speaker view
1 Audio only

Audio transcript

Alternatively, you can hover over a file and click the download icon if you want something specific
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6. Unless configured otherwise in your browser, the files should now download to your
computer ‘Downloads’ folder
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Method 2: Via the Zoom Desktop app

1. Open the Zoom app on your computer
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2. Ensure you are signed in with the account that was used to make the cloud recording
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Once you are signed in (or you were already signed in) the app will look similar to below:
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If you need to sign out and sign in with another account (such as a teaching account), click on your profile
picture in the top right and click SIGN OUT before repeating step 2.
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3. Click ‘Meetings’ at the top of the app
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4. Click on the ‘Recorded’ tab next to the ‘Upcoming’ tab
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5. Locate the required session and click on the ‘Open’ button
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6. Pressthe ‘Download (x files)’ button to download ALL the media files associated with your
session.
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Alternatively, you can hover over a file and click the download icon if you want something specific

Recording 1

3 files 260 MB

&4 Download (3 files) @ Copy shareable link ]

Shared screen with speaker view 2 2 10 0 views this month
Audio only

Audio transcript

7. Unless configured otherwise in your browser, the files should now download to your computer
‘Downloads’ folder
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